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CC THE CLASSES GAVE ME THE CONFIDENCE

TO BE PART OF THE BUSINESS WORLD. |
ALSO GAINED GOOD COMMUNICATION
SKILLS SO I'M NOT AFRAID TO TALK TO
PEOPLE OR GIVE SPEECHES TO THE COM-
MUNITY FOR MY JOB.

THE PROGRAM INTRODUCED ME TO 0OCCU-
PATIONS THAT | WOULD HAVE NEVER CON-
SIDERED BEFORE.

| LOVED THAT | GOT TO MEET KIDS FROM
OTHER AREAS OF CALIFORNIA. | HIGHLY
RECOMMEND THE PROGRAM TO OTHER
STUDENTS.99

— Julie Pedraza
Branch Manager for U.S. Bank
San Francisco, Ca.
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California boasts the sixth largest economy in the world and more
Fortune 500 companies than any other state in the nation. As a
result, the field of consumer services offers virtually unlimited
career choices to ambitious job seekers in the Golden State. The
sector encompasses a broad spectrum of jobs that cater to con-
sumer needs, from customer service representative to credit
counselor to consumer advocate.

Advanced training in a specialty area is the most secure path to a
career in consumer services. For example, employment opportu-
nities in financial planning are expected to grow through 2012,
especially as more and more individuals seek assistance with
planning for their retirement. Also, as concerns about identity
theft, privacy and other consumer protection issues have intensi-
fied, California has positioned itself on the forefront of consumer
law, providing an abundance of promising career prospects.

Financial compensation in consumer services varies widely
depending on the specific job and the employee’s level of edu-
cation and training.
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Job titles in the career sector include product demonstrator, cus-
tomer service representative, loan counselor, credit analyst, per-

sonal financial advisor and financial manager.

Students pursuing the consumer services career pathway can
expect coursework and training on such topics as:

e Business administration and management;

| e Economics, accounting and finance;

! e Communication, marketing, advertising and public relations;
e Consumer protection laws and regulations; and

e Computer programming and systems administration.

For more information on Consumer Services, contact your local instruc-
tors in middle, junior, or high schools, or the Regional Occupational Cen-
ters and Programs (ROCP), or:

HOME ECONOMICS CAREERS AND TECHNOLOGY EDUCATION

CALIFORNIA DEPARTMENT OF EDUCATION

1430 N Street, Suite 4503 e Sacramento, CA 95814 ¢ 916.319.0890



